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NOTICE INVITING EXPRESSION OF INTEREST (EOI)

EOI No.: C-2(b)/EOI/602/356/2020

Date: 05.12.2020

Central Electronics Limited (CEL) A Govt. of India DSIR Enterprise is looking to expand its business in the
field of Defence products by engaging Channel Partners/Agents for the Domestic as well as the Overseas
market. Interested parties having sound marketing experience in the field of Defence product business
and capable to promote and sell our Defence products in domestic and overseas market are requested
to submit their EOI at the office of Asst. General Manager - MMD of Central Electronics Limited.
All the parties who are interested may send their EOI mentioning their profile and the credentials ratifying
the details of the Defence product business experience.

Please see document control Sheet at Annexure -1&2.

For CENTRAL ELECTRONICS LIMITED
SdAsst. General Manager (MMD)

1. INTRODUCTION:
Central Electronics Limited (CEL) is a Public Sector Enterprise under the Ministry of Science and
Technology, Department of Scientific and Industrial Research (DSIR), Govt. of India. The company
was established with the objective of commercially exploiting the indigenous technologies developed
by the National Laboratories and other R&D Institutions. We are manufacturing a number of
products developed in collaboration with DRDO and also other institutions. CEL is a pioneer in Solar
Photo-voltaic products, Railway Signalling Equipment, different types of ceramic parts viz; Ceramic
Missile Radome, Dielectric Substrate for Ammunition & also PZT (Lead Zirconate Titanate) products
in the country.
2. Expression of Interest (EOI):
CEL is looking to expand its business in the field of Defence business by engaging Channel
Partners/Agents for the Domestic and Overseas Markets. Interested parties having sound
marketing experience in the field of Defence product business and who are capable to promote and
sell our Defence products in the Domestic and Overseas markets are requested to submit their EOI
at the office of Asst. General Manager - MMD.
CEL shall sign a MoU with the successful applicant and CEL reserves the right to restrict the list of
eligible parties/applicants to any number deemed suitable.
3. Products for which EOI is sought:
a.

Phase Control Module (PCM) for Radars

Phase Control Module (PCM) is a strategic and critical component for the Passive Phased Array
Radars. It is an important part of an electronically scanned passive phased array antenna that allows
the antenna beam to be steered in the desired direction, without the need of any physical repositioning of the antenna of the Radar.
b.

Ceramic Radome for the Missile Seeker

The Radome is an aerodynamic structural part attached to the fore end of a missile. It transmits
electromagnetic signals with minimum attenuation and also protects the radar communication
system of the missile while in flight.

c.

Bullet proof materials for Body Armours (Bullet Proof Jacket, HAP, SAP etc.)

CEL is one of those few companies in the country who are having expertise for making technical
ceramic articles from powder to the product stage. Presently we are producing Alumina ceramic
tiles of different shapes and sizes for the Ballistic Protection.

d.

Laser Fencing System for perimeter security

Laser Fencing System is an invisible laser wall having an intrusion alarm event that gets triggered
while carrying out the video recording and also transmission. This is useful for ensuring on the
Perimeter Security of strategic installations like Army Out-posts, BSF Camps, Jails, National Parks,
etc.

e.

Dielectric substrates

CEL manufactures alumina based dielectric substrates which are widely used in the antenna and
also ammunition based products and systems. They can also be used in the RF & Microwave Filters,
GPS antennas, Strip-line circuits, Circulators/Isolators, MIC’s (Monolithic IC’s), etc.

f.

Visibility Measurement System

CEL is manufacturing the DRISHTI Transmissometer. DRISHTI a CSIR-NAL developed technology
used to measure visibility, especially in the Aviation industry. It can measure the visibility in the
range of 4 meters to 10 kilometres. DRISHTI meets the standards of the International Civil Aviation
Organization (ICAO) and World Metrological Organization (WMO).

g.

Circulator & isolator

CEL is a pioneer in the field of processing High-frequency Ferrites. These ferrites are used in the
making of Circulators and Isolators for the Defence and Aerospace Communication systems. CEL is
presently manufacturing different types Circulators and Isolators as per the customer’s
requirement.

h.

Piezo Elements & Piezo Sensors

CEL is the leading manufacturer of Piezo Ceramic Elements in the country. We have a wide range
of Piezo elements and Piezo sensors. We also have been taking customized orders for the same.
CEL is also currently manufacturing the ‘HEAT Fuse 551’ for the Antitank weapon system called
the “Karl Gustaf-Gun”

4. ELIGIBILITY CRITERIA
Registration: The applicant should be a registered company in his/her country and possess necessary
Contractor’s license/registrations or other regulatory approvals from the competent authority as per
country rules to sell the Defence products. An Indian representative Office for the applicant shall be
an added advantage for active consideration. The applicant needs to submit the necessary
supporting documents, which are duly vetted/certified by the Consulate. A Copy of “Certificate of
Incorporation/Registration with articles of association and Memorandum of understanding” has to
be attached in the application for this EOI.
a. In addition to above, the following documents, which are certified by the Consulate shall also
be submitted in the application for this EOI:
i. The application shall be signed by the authorized signatory of the company duly authorized
to act /represent the company with original Power of attorney with documentary evidence
like board resolution/other relevant documents.
ii. A letter of comfort from the bank through which regular business transactions are being
done by the applicant.
iii. Proof of income tax return/other supporting documents as per country rule to prove that
the income tax has been timely deposited to concerned authority by the company (for last
three years)
iv. Copy of Company’s PAN No. (Permanent Account Number) /TIN number (Tax Identification
Number)/other equivalent documents as per country law proving the authenticity of the
company
b. Experience: The firm has to give presentation on their experience and business profile to the
evaluation committee of CEL. The schedule of the presentation will be communicated to the
vendors deemed fit by CEL based on the documents submitted for this EOI. It is also imperative
that the firm shall have to add the number of years of experience and a valid document certifying
the same shall need to be furnished as an evidence.
c. The applicant should not have been debarred by any national/international agency/financial
institution etc. for non-performance of any contract. It is in the capacity of CEL to seek a
declaration to this effect from the applicant.

5. Final Decision Making Authority:
CEL reserves the right to accept or reject any application and to finalize the pre-qualification
process and reject all applications at any time.
6. This advertisement does not constitute and will not be deemed to constitute any commitment
on part of CEL for any purchase / work-order. This should not be treated as a commercial tender
document and parties are advised not to offer their prices or include any financial aspect with
the response to EOI. Furthermore, this advertisement or empanelment done in pursuant to the
same does not confirm any vested right whatsoever on any applicant to participate in the future
proposed tenders. Participation in future tenders will be decided on case to case basis as per
sole discretion of CEL and a separate agreement shall be entered into for the said purpose.

7. Jurisdiction and Applicable Law:
All matter connected with the EOI, shall be governed by the laws of India (both substantive and
procedural) for the time being in force and shall be subject to exclusive jurisdiction of the Indian
courts/Tribunals at Delhi.
8. Submission of EOI:
EOI in sealed envelope super-scribing the Category applying for, EOI no., name of the work and due
date OR by Email should be sent at below address:

THE ASST. GENERAL MANAGER (MMD),
CENTRAL ELECTRONICS LIMITED,
4, INDUSTRIAL AREA, SAUR URJA MARG,
SAHIBABAD - 201010 (U.P), INDIA
This Notice for Inviting EOIs shall be
perpetually open up to
: 31/12/2021 up to 15:00 Hours.
EOIs received in a month shall be opened on the 10th days of following month.
If 10th day is holiday then it will opened on next working day.

IMPORTANT

Before submission of their EOI, Bidders are requested to ensure that they fulfill all
the criteria given here above. They should submit all the relevant documents with
their EOI. If they fail to submit the same, their EOI shall be rejected forthwith.

Note: The EOI is available on http://celindia.co.in/

Annexure-1

STRUCTURE & ORGANISATION
(To be filled by the Applicant)
1. Name and Address of the applicant:
2. Telephone No. /FAX No. / E-mail:
3. Legal status if the applicant (attach copies of original documents like deeds in case of
partnership/consortium and Memorandum of Articles and Articles of Association in case of
Companies),
Please tick mark the category as applicable:
(a)
(b)
(c)

A proprietary firm
A firm in partnership/consortium
A limited company or Corporation

(
(
(

)
)
)

(

) (Attach certified copies)

4.

Particulars of registrations in the country of origin (Yes/No)

5.

Tax Identification Number/other as applicable as per country
rules

6.

Copy of Proof for payment of Income Tax return for Last 3 years
to concerned authority as per country rule.

7.

Designation of the individual authorized to act for the
organization

8.

Was the applicant ever required to suspend the works for a
period of more than six months continuously after award of
work? If so, give the name of the project and the reasons of
suspension of work

(Attach Proof)

9.

Has the applicant or any constituent partner in case of
partnership firm, ever abandoned the Awarded work before its
completion? If so, give the name of the project and reasons for
abandonment

(Attach Proof)

10. Has the applicant or any constituent partner in case of
partnership firm, ever been debarred/black listed for tendering
in other organization at any time?

(

)

(Attach Copy)

(If so give details)

11. Any other information considered necessary but not included
above.
12. Turnover during the last three financial years.

13. Banker’s Letter/Solvency certificate for company account which
is active and operational for company’s business transactions.

(Attach audited copy of
balance sheet, Profit and
loss accounts.)
(Attach Original Certificate
from Bank)

14.

Existing MOU to export the product of Indian Company
(PSU/govt agency), if any.

15.

Past performance

(Attach Copy)

(Attach copy of
successfully executed
deals)

I certify that the information given herein is correct to the best of my knowledge and belief.

Signature of
Proprietor/CEO/Chairman
Seal of the company/concern

Annexure-2

1

Name of vendor

2

Registered Address

Phone No.
Fax No.
Name of Proprietor/ CEO / Chairman
Phone/Mobile No.
Email id

3

Factory Address

Phone No.
Fax No.
Email id

4

Correspondence Address

Name of Contact Person
Designation
Phone/Mobile no.
Email id
Website

5

Tax/VAT related information
Copy of Registration with competent
authority in country

6

Income Tax related information
Proof of Income Tax Payment

7.

Contractor’s Registration
Copy of Registration with competent
authority in country

8

Bank related information
Bank account Name
Bank account Number
Bank name, address and contact no.
IFSC/Swift Code

9.

Correspondent Bank
overseas transactions

10.

Bank name and address

11.

Swift code

details,

for

I certify that the information given herein is correct to the best of my knowledge and belief.

Signature of
Proprietor/CEO/Chairman
Seal of the company/concern

System Integrator (SI) Agreement
This agreement is made on this_______ day of __________2020 between:
M/s CENTRAL ELECTRONICS LIMITED, a company registered under Companies Act, 1956, having
its registered office at 781, Desh Bandhu Gupta Road, Karol Bagh, New Delhi - 110005 (hereinafter
referred to as "CEL", which expression shall unless repugnant to the subject or context means and
includes its successors and legal assigns).
AND
M/S ---------------------------------------------------, a company registered under Companies Act, 1956, having

its registered office at ---------------------------------------------------------- (hereinafter referred to as "SI"
which expression shall unless repugnant to the subject or context means and includes its successors
and legal assigns).
“CEL & SI hereinafter be collectively referred to as "Parties".
WHEREAS SI has submitted application for empanelment by CEL, based on which CEL has
empaneled the SI.
AND WHEREAS the essence of this agreement is back-to-back award of the work to the successful
declared SI and the overall Scope of Work shall be shared between CEL and SI as per Annexure – I
of this agreement.
AND WHEREAS SI has deposited a security deposit of ____________________________ in the
form of DD/ FD/ BG as per the details given below.
……………………………………………………………………………………………………………………
……………………………………………………………………………………………………………………
……………………………………………………………………………………………
Now the above mentioned parties hereby agree that, SI shall complete the work on the terms and
conditions of this agreement if the work is awarded to CEL.
General Terms and Conditions
1. This agreement shall be valid till ______________ from the date of execution and may extended
as per mutual consent between the parties.
2.

SI shall enter into a separate pre-bid tie up agreement on net revenue share basis for the
customer enquiry/tender, if and when required to do so by CEL.

3. The SI is required to register in respective state GST office and follow prevailing rules applicable
to that state, if not registered with that state, already. The applicable rate of GST and other taxes
shall be as per prevailing rates decided / declared by state government or Government of India
from time to time.
4. The delivery period for supply of material and duration of installation and commissioning shall be
mentioned in the award of order / contract to SI. It will be as per the main proposal/ tender/
contract/ order received by CEL or any other delivery period as may be decided by CEL.
5. Method of Operation
5.1 Normally CEL shall prefer to bid directly in the tenders. In case CEL and SI decide to bid
jointly against a particular tender to meet eligibility criterion or for any other reason, a
separate consortium agreement defining roles and responsibilities of each party shall be
signed before participation in the tender.

5.2 CEL shall not disclose the margin offered/ selected SI for a particular project till the award of
contract by end customer.
5.3 Technical Solution designing, preparing technical compliance and MAF (Manufacturer
Authorization Form) in the name of CEL will be arranged by the SI and it will be sole
responsibility of the SI.
5.4 CEL will place order on SI declared successful for delivery of the said work with the same
terms & conditions specified in the Customer's PO on back to back basis.
5.5 Participation in CEL Tenders; SI agrees to participate in at least 25% of the tenders sent to
the SI. If the SI fails to meet this criteria then a penalty of Rs. 50,000/- shall be levied on SI.
The penalty amount shall be retained from the security deposit or debited from the payment
due to SI, if any. CEL also reserves the right to de-empanel such SIs.
5.6 CEL reserves the right to participate/ not to participate in a customer tender at any time during
the process.
5.7 In Case SI places an order on the OEM/ Distributor/ Dealer, the SI will have to share the
following information/documents with CEL
a) PO Terms & details issued by SI to the OEM (or their authorized distributor/ dealer).
b) SI and OEMs Payment terms and other terms and conditions if any with SI
6. The Scope of work/ job responsibility of SI and CEL are given in enclosed Annexure 1.
7. Project Management:
CEL shall monitor the execution of the project by SI. Immediately on receipt of the PO from CEL, SI
shall submit the project plan/ PERT chart which will be approved/ accepted by CEL. SI shall
appoint Project Manager who shall prepare and submit weekly updates to CEL.

8. Inspection and tests:
CEL and its representatives shall have the right to inspect / or to test the goods for conformity to the
specifications of order / contract. Any costs towards such inspection shall be borne by CEL and
the same shall be recovered from SI. CEL through its authorized representatives at all
reasonable times shall have the access to SI premises as well as associated vendor's premises
to examine the quality of the material/equipment, workmanship and finished product as per the
order. However, this shall not absolve SI of his duties and responsibilities and SI shall be fully
responsible for quality and timely supply of materials as per the project requirements and Scope
of Work as per Annexure 1.
SI shall give 7 days’ written communication to CEL, regarding any of the material being ready for
testing. All the cost towards testing shall be paid by CEL and shall be recovered from SI.
CEL shall inform/ give in writing to SI for any objections to design drawing and all or any
equipment and workmanship which in its/ end customer’s opinion is not in accordance with the
work order. SI shall give due consideration to such objections and shall either remove such
objections immediately or shall make the modifications that may be necessary to rectify the said
objections to the satisfaction of CEL as well as the end customer. Cost of change in design,
drawing shall be the sole responsibility of SI and any expenses incurred thereon shall be borne
by the SI only.
9. Quality, Warranty and Maintenance:
SI shall provide the warranty of the system supplied by them which shall be free from all defects
and faults in material and workmanship. The supplied material shall be new, free from any
defects and of highest grade and consistent with established and generally accepted standards
for material of the type ordered. The material supplied shall meet the project requirements and
CEL standards.

After the equipment have been accepted and installed, SI shall provide warranty for satisfactory
performance of the system. The period of such warranty shall be for a period prescribed as per
tender guidelines / direction or as per the Terms & Condition of contract/sanction order placed
on CEL whichever is higher. SI shall rectify any defect() developed in the system within warranty
period promptly.
Any other work which is not covered under this agreement but is essentially required for the
completion of the job shall be carried out by SI at their own cost.
The Works carried out without CEL's approval will not be accepted and CEL shall have the right
to get it removed/rectified and to recover the cost so incurred from SI or deduct the same from
security deposit lying with CEL.
If the PO from customer requires establishment of service center, then SI shall establish the
same for such period and requirement/ specifications as per customer PO. SI is liable to take up
the AMC/ CMC of the systems beyond the warranty period, if the ultimate customer requires as
per the Terms and Conditions agreed with the ultimate customer. A separate AMC agreement
will be signed between CEL and SI on mutually agreed terms and conditions meeting the
requirements of the PO/ contract placed by the ultimate customer on CEL.
10. Patents rights and Royalties:
SI shall indemnify CEL against all third party claims of infringement of patent, royalties, trademark
or industrial design, rights arising from use of the goods or any part thereof.
11. Duties and taxes
a) For the price quoted by SI to CEL, amounts shall be separately mentioned in invoice for
all prevailing taxes as per GST. GST and any other taxes as applicable to CEL shall be
deducted / adjusted from SI payment.
b) In case the Road Permit is not provided by the end customer, SI will use its own Road
Permit for transporting the goods & purchase material at concessional rate in the
respective States.
c) The billing system / procedure will be decided well in advance and the decision of the CEL
shall be final and binding on SI.
d) The SI will comply with all statutory applicable laws of that state and shall be liable for
taxes or dues as applicable.
e) All other duties/tax/demand which is imposed on CEL in connection withthe
tender/contract with the customer shall be deducted from payment or adjusted from
security deposit of SI with CEL or any payment due to SI.
12. Payment Terms.
a) The payment to SI would be released only on back to back basis when CEL has received
the payment from ultimate customer; the same will be mentioned accordingly, in each
work order issued by CEL. Payment will be released within 15 days subject to compliance
of all formalities. The terms & conditions of the PO issued by CEL will be the same as
received by CEL from the ultimate customer.
b) If CEL receives advance payment from the ultimate customer then it may release
advance payment to SI only on submission of Bank Guarantee of Nationalized Bank
equivalent to the value of advance payment. Such bank guarantee shall be initially valid
for period of Six months or till all supply is completed whichever is later unless otherwise
mentioned as per the contract. The bank guarantee shall be returned to SI after complete
delivery of material on designated site(s). SI shall take necessary steps to extend the BG
before the completion of six months if SI is not able to supply the material on or before
the completion of six months. BG shall be extended 15 days before the expiry of the BG
validity. Upon non-extension of BG , in such a case, CEL shall have the right to invoke
the BG. Expenses incurred for submission of BG to CEL shall be paid by SI.
c) The equivalent percentage of payment shall be released to SI against delivery of material
at site on pro-rata basis after adjustment of advance (if any) and revenue shares of CEL
on applicable slabs.

13. Liquidated Damages.
13.1 The Liquidated Damages shall be levied on SI on back-to-back basis i.e. CEL shall
deduct from SI payment an amount equal to the LD levied on CEL by the end customer.
13.2 Notwithstanding the above clause 13.1, If SI fails to complete the work within the time
period specified in the contract (PO, letter of Offer etc.) CEL has the right to impose
liquidated damages without prejudice to other remedy under this contract, deduct from
the contract price a sum calculated on the basis of the total contract price including
subsequent modification. Deduction shall apply as per the following formula. In case of
delay beyond the contractual date of completion (without extension of contract by CEL)
the total price is to be reduced by 0.5% (half percent) of the contract price for each
completed week or part thereof subject to maximum of 10%(ten percent) of the total
contract price. In case of such delays, the invoice value is to be reduced proportionately
and payment shall be released accordingly. The officer nominated by the CMD CEL shall
have full power to impose and recover liquidated damage on SI if the LD is imposed on
CEL , by either adjusting from the security deposit or any other payment due to SI
13.3 In case there is no LD levied on CEL by the end customer, CEL may consider waiving
off the LD considering the efforts put in by the SI.

14. All the terms and conditions of the RFE (Request for Empanelment) floated for the purpose of
the Empanelment of SIs will be applicable.
15. The Security deposit shall be refundable and interest free and shall be kept by CEL till the expiry
of the agreement or the extension of agreement if any. The future liability/ claims on CEL if any
shall be adjusted against the security deposit.
16. Recovery of Expenses:
All expenses and costs incurred by CEL related to works awarded to empaneled SI towards
EMD/ BG/ SD/ PBG processing and travel related to the project execution shall be recovered
from SI from his payments.
17. Claims of Parties:
Any claims of CEL against SI on account of Non-compliance with the contract and also due to
other reasons such as damages, short shipment, non-adherence of equipment and spares to
technical specifications standards and drawings, operational failure, inadequate packing etc.
shall be communicated to SI. CEL will intimate the SI about any deduction if made from their
payment due or from the Performance Bank Guarantee received towards satisfactory
performance of the contract or from the security deposit of SI.
18. Transfer I Subletting I Assignment:
SI shall not sublet, transfer or assign this contract or any part there of or interest there in or advantage
thereof without the prior consent in writing from CEL. In the event of SI subletting, transferring or
assigning this contract without the prior permission of the CEL, CEL shall be entitled to cancel
the contract and place order elsewhere on risk and cost of SI. SI shall also be liable for any loss
or damage which CEL may sustain as a consequence or arising out of such purchases made on
risk & cost of SI. SI shall be entirely responsible for the work executed by their sub-contractor in
all respect. Any failure or delay on the part of sub-contractor shall not be admitted as a ground
for extension of time or exempting the SI from his liability under this contract.
19. Force Majeure.
Neither party shall bear responsibility for the complete or partial non-performance of any of its
obligations, if the non-performance results from such Force Majeure circumstances as Flood,
Fire, Earth Quake and other acts of God as well as War, Military operation, blockade, Acts or
Actions of State Authorities that have arisen after signing of the present contract. Party invoking
this clause shall serve notice of seven days along with proof of the occurrence of the force
majeure event to the opposite party. At the time of cessation of such force majeure event a notice

of the same shall also be served to the opposite party.
In such circumstances the time stipulated for the performance of an obligation under the present
contract is extended correspondingly for the period of time of action of these circumstances and
their consequences. However, any such extension shall be given only if CEL is granted extension
by the ultimate buyer.
Further if the period of force majeure event extends beyond three months the parties may consider
the foreclosure of the agreement.
20. Resolution of disputes and Arbitration.
All the disputes, difference controversies/difference of opinions, breach and violation arising from or
related to this agreement between the parties, then the same shall be resolved by mutual
discussion /reconciliations in good faith. If Disputes, difference controversies/difference of
opinions, breach and violation arising from or related to this agreement cannot be resolved within
30 days of commencement of reconciliations/discussions then the matter shall be referred to the
Sole arbitrator, nominated by CMD CEL, for this purpose and his/ her decision shall be final and
binding on both the parties. The cost of arbitration, if any shall be shared equally between the
parties.
The arbitration proceedings shall be conducted by the Arbitral Tribunal in accordance with the
provisions of the Arbitration & Conciliation Act,1996 as amended from time to time. The language
of such arbitration proceedings shall be in English.
21. Jurisdiction
All disputes relating to this agreement shall be subject to jurisdiction of the courts at Delhi only.
22. Termination
Either of the party(ies) can terminate the agreement by giving one month notice in writing before
expiry of this agreement. In such a case CEL reserve its right to adjust/refund the security deposit
after the settlement of accounts.
CEL may at any time terminate the agreement by giving written notice without any compensation
for unsatisfactory performance of SI or if it comes to the knowledge of CEL that, SI is involved in
activities prejudicial to the interests of CEL or if SI becomes bankrupt or otherwise insolvent.
However, the termination of the agreement in either of the above cases will not absolve SI of his
duties and responsibilities which may have arisen prior to the termination. CEL shall have the
right to demand performance or to get the same executed through a third party at the risk and
cost of SI. This shall be at the sole discretion of CEL.
23. Amendments:
This contract may be amended by mutual agreement between the parties. Such amendments shall
be in the form of executed addenda to the main contract.

For and on Behalf of
Central Electronics Limited

For and on Behalf of
-------------------------------------------------

Signature:
Name:
Designation:
Witness (Name & Address):
1. ………………………………………..
………………………………………
………………………………………
……..

Signature:
Name:
Designation:
Witness (Name & Address):
1. ………………………………………..
………………………………………
………………………………………
……..

Annexure -1
Scope of work for SI :
Completion of the project including Design, Supply, Installation, Testing, Integration, Commissioning,
Training, Warranty/ Guarantee, Operation & Maintenance and AMC including the following:
a)
b)
c)
d)
e)
f)
g)
h)
i)
j)

k)
l)
m)
n)
o)
p)
q)
r)
s)
t)
u)
v)

w)
x)
y)
z)
aa)

Site survey of identified site.
Submit proposal to CEL along with all input costs as per CEL/ customer specifications and get
approval from CEL (not applicable if there is no pre-bid tie-up).
Specification / drawing of all input material shall finally be approved by CEL.
Approval of solution from the end customer.
Getting project related approvals from concerned/ respective agencies/ departments.
Collection of payment from Government agencies as well as the customer.
To arrange for pre-dispatch inspection by CEL officials.
To deliver the materials at sites.
SI, whenever applicable, shall properly pack and crate all the equipment in such a manner as
to protect them from Deterioration and damage during transportation. SI shall be responsible
for the damage due to improper packing, handling etc.
The goods supplied under the order shall be fully insured against loss or damage incidental to
manufacture or acquisition transportation and the expenses in this regard shall be included in
the offered price. SI shall also provide complete project insurance (as per total project cost/order
value to CEL) till the project is handed over.
SI shall deliver the material at their own cost as per the order at various project sites informed
by CEL.
SI shall make arrangement to maintain a sufficient stock of essential & consumable spares at
various project sites for maintenance of the system and ensure the proper maintenance of the
system promptly.
Arrange for safe storage at the site.
To co-ordinate with Customer for verification of supply of equipment and early realization of the
related payment from Government agencies and Customer.
Site preparation, Installation, testing & commissioning and integration of all equipments and
systems.
All the required project documentation, software source codes (if required by end customer) and
as-built drawings shall be provided by SI.
To ensure satisfactory performance of the systems during warranty period as well as during the
Maintenance period. For this purpose SI shall prepare a monthly preventive maintenance
schedule and submit the maintenance reports to CEL.
Establish an equipped service centre wherever required as per the contract received by CEL.
To update CEL regarding performance of the installed systems and submit report in this respect
till the end of Warranty period. For this purpose SI shall crate an online real time performance
monitoring system and provide access of the same to CEL.
Materials, wherever supplied, shall be provided fresh with good quality. Workmanship shall be
neat & clean without any blemish. SI is not permitted to supply refurbished/ repaired materials.
Materials supplied shall comply with CEL/ end customer specifications.
Ensuring the satisfactory performance during warranty period of the items/works carried out. In
case of any defect SI shall immediately replace / repair the part at their own cost for smooth
operation of the plant.
In case of any losses, theft or damage of material, SI shall alone be responsible to make
alternate arrangement for completion of the project within contractual delivery, commissioning
&AMC period within quoted price. The purchaser shall in no way, whatsoever, responsible to
compensate SI in this account.
SI shall get all the utilities required to complete the work directly or through the end customer.
No payment on this account shall be paid by CEL.
O & M of system if required by the end customer.
Maintenance of the system beyond warranty/ AMC period, if required by the end customer.
Conducting training program for users including training by OEMs.
SI shall prepare and submit to CEL draft operation and maintenance manuals, Final drawings,
Dos & Don’ts etc. CEL would approve these documents with the necessary amendments, if
necessary. SI shall submit approved copies of the said manuals and drawings to CEL as well

as ultimate customer at the time of handing over the site. SI shall also submit the photographs
and videos of the progress of work and completion of work at site.
bb) Complete project closure including preparation and filling of MB and approval thereof for the
realization of payments.
cc) Getting the completion certificate issued relating to release of the payments.
dd) Ensuring quality of work and quality of delivery of the project as per the PO placed by the
customer.
The project shall be considered complete only after the receipt of the Satisfactory Completion
Certificate and release of the full and final payment from the end customer.
Note: Clause (b) is not applicable if no pre-bid tie-up agreement has been signed.
Scope of work for M/s CEL
a)
b)
c)
d)
e)
f)
g)

Submission of final proposal (CEL’s offer) to end customer.
Overall project management and supervision.
Monitoring the project progress as per the submitted project plan.
Interacting with the customers/ beneficiaries and updating them about the project progress.
Inspection and approval of the material quality before supply.
Ensuring quality of work and quality of delivery of the project as per the PO placed by the
customer.
Assisting in Project Closure.

